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Day 1
SANTIAGO

Today, upon arrival at Santiago's international airport, you
will have a VIP fast track service to go through customs
and baggage claim through private access.
You will be met outside of the departure bridge and taken
to the “Salones de Protocolo” - a VIP room for national
and international authorities - where you can relax in a
comfortable private room including a bathroom, TV, and
internet connection.
Enjoy a coffee as your paperwork is being approved and
your guide collects your luggage. This service will last until
the clients answer all their questions and the clients are
seated and with all the procedures good to go.
Afterward, a Pionero guide and driver will escort you to
the Singular Lastarria Hotel and assist you with your
check-in procedure.
The Singular Santiago combines the style of early 20th
century buildings with neoclassical French architectural
influences. The result is a striking new addition to the
Santiago cityscape.
Everywhere you go in this Santiago hotel, you'll experience
yet another pleasant surprise.
The endlessly indulgent spa. The superlative dining experience at the Singular Restaurant. The dazzling views and
refreshing cocktails in the ninth floor Sky Bar.
Step out onto the elevated terrace, and you're treated to a
spectacular view: the Forestal Park, an arboreal escape right
alongside the hotel, and enjoy the rooftop swimming pool.
The hotel is not only bounded by natural beauty, though;
Lastarria is the epicenter of the arts here in Santiago.
Walk just a few minutes, and you can discover some of the
finest visual and performance art Chile has to offer at The
Museum of Fine Arts, The Museum of Visual Arts, the
Gabriela Mistral Center and more.

At a pre-arranged time, your guide and driver will meet you
at your hotel to begin your historic tour of Santiago.
Our first stop will be to the San Cristobal Hill, a wonderful
place to enjoy a panoramic view of Santiago. It rises 880
meters above sea level, and about 300 meters above the rest
of Santiago; the peak is the second highest point in the city.
Its original indigenous name was Tupahue, and later given
its present name by the Spanish conquistadors after St.
Christopher, in recognition of its use as a landmark.
The visit would begin by reaching its high point and looking
at the whole city of Santiago.
Here you’ll have the unique opportunity to ride the Santiago cable car in the city’s Metropolitan Park that was officially reopened in November 2016 after a six-year closure.
Capable of transporting 1,000 passengers per hour between
the base station, Oasis and the park’s highest point Cumbre,
the cable car route features 46 modern cabins with folding
seats and wheelchair access, as well as bike racks in eight
cabins.
You will enjoy fantastic, 360-degree views of Santiago!
Later, you will visit Barrio Brazil and Barrio Yungay, home
to some of the most beautifully colored mansions and picturesque cobbled stoned streets. This was once home to the
high-class members of Chilean society until the 1940’s
when the Aristocracy moved to the eastern part of the city.
Barrio Brazil offers pictorial alleys and squares, such as
Concha y Toro Street and the beautiful fountains at plazoleta.
Next, you will stop for something sweet, and a hot chocolate
(or coffee/ tea) at La Peluquería Francesa (the French Hairdresser) in Barrio Yungay. This restaurant is in a French
barbershop and is also an antique shop, where you can take
a souvenir straight from the walls.
After this delicious stop, you will be escorted to your hotel.

Day 2
BALMACEDA - CERRO CASTILLO
Today, check in for your flight to Balmaceda.
On arrival, collect luggage and proceed to the arrivals
hall where you are met, assisted with your luggage, and
escorted to the waiting vehicle for the one-hour transfer
to your lodge in Cerro Castillo.
In the heart of the Carretera Austral, the Cerro Castillo
National Park spans 179.550 hectares of not only wild
and extreme nature, but also preservation areas for
important species of flora and fauna. It is one of the
most scenic areas in Patagonia with amazing views to
the iconic Castillo mountain range and its main peak
the “Cerro Castillo”. Castillo in Spanish means castle
and the mountain’s name originates from the towers or
columns that resemble a castle. The area is located in a
transitional zone between temperate rain forest and
more arid Pampas to the East so in a very short distance
you can visit completely different environments, providing a good opportunity to photographers, birdwatchers and hikers or anybody that enjoys nature.
Thousands of years ago, in what it’s now the national
park, the land was completely covered in glaciers. After
they melted, valleys and trails began to appear, and they
are now living proof of the passing of time through its
natural, geological and volcanic changes.
Since 1970, year in which this area received the title of
National Reserve, Cerro Castillo has transformed into
the best place for spotting Huemules, a native and endemic species of deer. Despite being a protected species in
danger of extinction, the population of Huemules in
Cerro Castillo has been constantly increasing.

Other species that live in the area are the Guanaco, the
Culpeo fox, the Andean Condor, the Puma, the Pudú (the
second smallest deer in the world) and the colorful kingfisher. It’s impossible to ignore the beautiful landscape of the
region, with native forests filled with Lenga beech and
Coigue trees.
This is the perfect place for those who love nature photography with spectacular and dramatic landscapes. The area
has also attracted people to do trekking, hiking, rock
climbing, horseback riding, fly-fishing and mountain
biking and bird watching, among other activities. The
park has different trails that were once created by the first
settlers of the region. Cerro Castillo is perfect for both
beginners and professional outdoor enthusiasts.
After settling in, enjoy lunch and then go for a hike where
you will have the opportunity to capture fantastic images.
Your guide will take you to several locations where you will
be able to enjoy stunning vistas of the surrounding landscape and mountains against the forest and lakes.
Dinner and overnight at this unique lodge
(B) (L) (D)

Day 3
MARBLE CAVES - PUERTO GUADAL

This early morning after breakfast meet your guides
for a 3-hour drive along the Carretera Austral (Southern Highway).
The scenic Patagonia route is one of a kind with more
than 1,000 kilometers/621 miles of natural beauty
await you at the southernmost tip of the world, it
captures the hearts of intrepid drivers and cyclists
with its pristine landscapes and possibly the freshest
air in the world. The marble caves are situated in one
of Patagonia’s most beautiful locations on the shores
of the great lake “Lago General Carrera”.
Upon arrival to Puerto Rio Tranquilo be prepared for
a short and exciting navigation by motorboat to the
Marble Chapel, the boat trip helps you to discover
these beautiful vibrant grays and blue Marbel caverns
which are partially submerged in the equally stunning
turquoise waters of the Lake. Infinite formations of
water-eroded Marble against the turquoise waters of
the lake, the change in sunlight reflecting in the water
and abundant vegetation growing on the rocks give
rise to endless forms of a variety of colors which provide a once in a lifetime opportunity for a photographer.
The lake sits on the border of Argentina and Chile,
with the caves on the Chilean side. Three main caverns: The Chapel (La Capilla), the Cathedral (La Catedral), and the Cave (La Cueva) make up the majority
of the system, which we will explore.
Next, we will enjoy a box lunch and then you will be
transferred on a 2.5-hour drive along the Carretera
Austral.

Check in at Terraluna Lodge.
Terra Luna Lodge is open all year with comfortable
cabins and cozy rooms catering for all types of
guests. Mythical names such as the Baker River,
San Rafael Lagoon, the Northern Icecap and
Mount San Valentin are the scenery for the most
diverse excursions and expeditions which start
every day from the lodge.
Overnight at Terra Luna Lodge
(B-BL-D)

Day 4
PUERTO GUADAL
Today you will visit the Patagonia National Park. Vast
valleys sculpted by the Chacabuco River form a natural
corridor that, since ancient times, has been used for travel
both by nomadic peoples and a large diversity of fauna.
Once the site of big cattle ranches, today the grasslands
have begun to recover after a century of overgrazing and are
now home to one of the highest levels of biodiversity in the
Aysén region. This is Patagonian steppe in all its splendor––mountain ranges, Lenga and Ñirre forests that burst
with red in fall, active wildlife, and dozens of spectacular
lagoons and lakes, such as Cochrane and Jeinimeni, which
nourish these landscapes of overwhelming beauty. All this
helps to tell the story of one of the most important ecosystem restoration projects in the country.
(B)(BL)(D)

Day 5

Day 6

PUERTO GUADAL - BALMACEDA

SANTIAGO - VILLARRICA

Today, we will drive approx. 7 hours towards Balmaceda
and check in at Nomades Hotel.

Today at a pre-arranged time, your driver will take you to
Balmaceda`s airport for your flight to Puerto Montt.
Upon arrival to Puerto Montt airport, your guide and
driver will await you outside of the arrival terminal with a
sign with your last name on it. They will escort you to
Puerto Varas and assist you with check-in at AWA hotel.

Upon arrival to Balmaceda your guide will escort you to
Nomades hotel and assist you with check-in.
Nómades combines refined infrastructure with maximum
hotel comfort and personalized attention in a privileged
location, as it is situated on the banks of the River Coyhaique only a few blocks from the centre of the city.
All rooms and suits look out over the river with huge
windows that allow the majesty of the mountain views
inside. It is an oasis of nature right in the heart of the
Regional Capital.
Overnight.
(B)

Set on the shores of Llanquihue lake and boasting
stunning lake and volcano views, the recently built Hotel
AWA offers luxurious accommodation. It is a family
dream, an independent and unique project. It is in Llanquihue Lake´s basin, focused on providing an excellent
service in lodging, cuisine and spa. They adapt themselves
to their guest’s preferences, boasting a panoramic indoor
swimming pool, a sauna, a hammam and hot tubs, all
available for guests to enjoy during their stay. Hotel AWA

Day 7
PUERTO VARAS
also features a spa, where guests can relax while receiving
massage therapies and treatments. Guests are provided
with free bicycles to explore the property's surroundings.

Today a Pionero Travel driver and guide will pick you up
at your hotel, and you will follow the route along the
southern shoreline of Lake Llanquihue.

Hotel AWA features double or twin rooms, as well as
double or twin suites. All rooms at the property are fitted
with a king-size bed, a private bathroom with a spa bath,
a fireplace and panoramic lake views. Suites also feature a
seating area and a balcony.The property also features a
restaurant on site, offering delicate regional cuisine and
drinks at the bar. The location gives guests privacy and
comfort, with the lake´s shore at 20 meters from the
facilities, private dock, 50-acres private field and nautical
sports; you can find all this and more just 20-minute drive
from Puerto Varas downtown.

You will pass through spectacular landscapes, such as Rio
Pescado, where anglers can be seen wading in the river
fishing for trout.
You will stop to see a beautiful, wood Catholic Chapel,
built in the neogothic style with Alerce shingles.
From here, you will continue on through Puerto Arthur
and Los Riscos, with the prodigious Osorno Volcano as
the backdrop.
Next, you will visit Vicente Perez Rosales National Park.
You will notice how the vegetation and terrain dramatically change due to the volcano’s proximity.
After, you will take an easy stroll along the paths through
the renowned Valdivian Rainforest. As you make your
way through the trail, you will get a glimpse of the natural
ecosystem, with its moss-covered trees, and, perhaps an
occasional bird will beckoning you along your journey to
the Petrohue River Falls. Here you will observe the enormous volume of emerald-colored water that drains from
Lake Todos los Santos, rushing through chutes carved in
the crystallized lava.

Day 8
From here, you will begin your ascent, stopping at 3,000
ft. to see the Burbuja Crater, where you will also enjoy a
spectacular view of the Petrohue Valley, the Calbuco
Volcano and the Andes.
Then we will continue our trip the town of Puerto Octay,
where you will have time for lunch in a local restaurant.
After lunch, you will continue to the picturesque town of
Frutillar, a village settled by German immigrants that,
unlike other similar villages, has kept its European
influence, reflected in its architecture and gardens. Frutillar is also renown for its calm waters, sandy lake beaches,
and its classical music festival.
You will have the opportunity to visit the German Colonial Museum, an outdoor museum that will transport you
back to the 1850s, while you enjoy the aromatic botanical
park that envolpes the museum.
To conclude this traditional tour, you will drive south
from Frutillar, continuing your journey towards the town
of Llanquihue, where you can soak in the prestine mountains and the bucolic countryside that surrounds the
coastal country road. Finally, you will continue back
along the Pan-American Highway to Puerto Varas.
After the tour, your driver and guide will take you back to
your hotel.
(B) (L)

PUERTO VARAS - FUTALEUFU

Today early in the morning, a Pionero guide will meet
you and transfer you to la Paloma airdrome for your
charter flight to Chaiten.
Transfer to Yelcho in Patagonia lodge in Chaiten.
Set in a picturesque Alpine-style house with a garden,
Yelcho en la Patagonia offers self-catering rooms with free
Wi-Fi. It is located only 0.6 mi from Yelcho Lake.
With large windows overlooking the garden, heated
rooms at Yelcho en la Patagonia feature wooden gabled
roofs and seating areas with comfortable armchairs.
Self-catering facilities include refrigerators, kitchenettes
and coffee makers.
All rooms are equipped with private bathrooms and daily
maid service is provided.
Later, during the afternoon, we will visit the WEST side
of Parque Pumalin.
Pumalín Park is a 400,000 ha (988,422 acres) nature
reserve in the Palena Province of Chile, created by the
United States environmental foundation The Conservation Land Trust, which was endowed and led by the American business Douglas Tompkins.
Enjoy at this breathtaking place, a 3 hours hike through
millenary Alerces, waterfalls and the west side area from
the volcano Chaiten.
Chaitén is a volcanic caldera 3 kilometers in diameter, 17
kilometres west of the elongated ice capped Michinmahuida volcano and 10 kilometers northeast of the town of
Chaitén, near the Gulf of Corcovado in southern Chile.
After our hike, we will drive back to our lodge to enjoy
cocktails and dinner.
(B)(BL)(D)

Day 9
FUTALEUFU
Today experience a full day hike at the SOUTH entrance
from Parque Pumalin at el El Amarillo.
The Pumalín Project is collaborating with the village of El
Amarillo, a small gateway town at the southern entrance
of Pumalín Park, to beautify the community, develop
visitor infrastructure, and stimulate a small-scale tourist
economy.
El Amarillo's location—roughly fifteen miles south of
Chaitén on the Carretera Austral, near the hot springs of
El Amarillo, and neighboring Pumalín Park—makes it an
ideal place to develop amenities for visitors.
Here, we will hike towards el "El Mirador" with its
magnificent view over the valley.
Afterwards we take the hike to the "Ranita de Darwin"
(Darwin Little Frog) which besides the flora and fauna
has spectacular views.
"Ranita de Darwin" Interpretive Trail begins 4.2km up
the Amarillo Valley road and is easy to follow. Near the
end, you will find three spectacular lookouts.
If you are observant and lucky, you may even see the tiny,
shy Darwin's frog, now in danger of extinction.
Later, will enjoy untouched wilderness, bright blue rivers
and impressive mountains on our way to back to our
lodge.
(B)(BL)(D)

Day 10
FUTALEUFU

After breakfast, we will drive approx. 2 hours towards
Futaleufu and enjoy world-class river-rafting.
The Rio Futaleufu is no ordinary river.
Futaleufu River is home to the world's best water rafting
spots, with aquamarine waters, the world's wildest waves,
and secluded journeys into the gorgeous Futaleufu River
Valley
Born in the Los Alerces National Park in Argentina it
flows west into Chile, through landscapes dominated by
snowcapped volcanoes and rich rain forest before arriving
at the coastal town of Chaiten.
Meaning ‘Great River’ in the local Mapuche dialect, the
astonishingly clear waters of the ‘Fu’ flows through deep
canyons and pristine wilderness to create explosive and
untamed white water, unparalleled anywhere in the world.
After this amazing experience we will drive back to our
lodge for cocktails and dinner.
(B)(L)(D)

Day 11
CHAITÉN - SANTIAGO - ELQUI VALLEY

Today at a pre-arranged time, a Yelcho Lodge driver will
escort you to Chaiten aerodrome and assist you with
check-in with your departing flight at 12.30PM to Puerto
Montt.
From El Tepual connect for your flight to Santiago
followed by a short flight to La Serena.
Upon arrival, you will be transferred to the Elqui Valley.
Check in at Casa Molle Villa & Golf.
Casa Molle Villa & Golf is a boutique hotel sprawled over
17 hectares in the Elqui Valley. The Valley is internationally recognized for having one of the clearest skies allowing
for stellar observations of the universe for most of the year
and a special magnetism in the land that attracts followers
and students of spiritual currents. Casa Molle is designed
in the European villa tradition and comfort, with details
that make your stay unforgettable. Whether you want to
play golf, trek, mountain bike, kayak, horsehide, or take it
easy at the pool, activities and meals are included to make
your stay complete. Based on the Chilean traditions and
also embracing the indigenous Molle culture, CasaMolle is
designed to incorporate both concepts. Modern structures, simple but luxurious, accompany a natural environment that defines aesthetics to e simple and very beautiful.
Details in the cabins and common spaces reflect the
Chilean country culture including the ancestors of the
area – the Molle culture has a special role and concept of
living in contact with nature.
Enjoy activities at the hotel:
•
9-hole Golf Course
•
Outdoor pool, Hot Tub & Sauna
•
Baby football• Lagunas
•
Kayaking
•
Horseback riding
•
Hiking• Outdoor sport circuit
•
Stargazing
Additional activities at an additional cost
:•
Ultra-premium liquor menu
•
Massages
•
Transportation
•
Additional excursions
(B)(L)(D)

Day 12

Day 13

ELQUI VALLEY

ELQUI VALLEY

We will have lunch in a local restaurant in a cozy and cozy
atmosphere.
Later we will move to the city of Vicuña to visit Pisco
Capel, for visiting the plant, museum and prepare some
cocktails.
After this visit we will return to Casa Molle.

(B)(L)(D)

Today, at a pre-arranged time we will visit the Craft Disti- At a pre – arranged time we will visit the natural tourist
llery Los Nichos, located in Pisco Elqui, to learn about the planetarium Amatista. There we will learn to identify
constellations, planets and stars through the telescopes
elaboration process.
with specialized guides coordination.
Pisco is a colorless or yellowish-to-amber colored brandy
produced in winemaking regions of Peru and Chile. At the end we will lay down on a terrace, with nothing
Made by distilling fermented grape juice into a more than billions of stars in front of our eyes.
high-proof spirit, it was developed by 16th-century
Spanish settlers as an alternative to orujo, a pomace This is where we will enjoy a session of Tibetan singing
bowls to make the connection with the magnificent
brandy that was being imported from Spain.
Here we can know their products and taste their excellent universe of the southern hemisphere.
Later, we will return to Casa Molle.
varieties.

(B)(L)(D)

Day 14
ELQUI VALLEY - SANTIAGO

Today at a pre-arranged time, a driver will meet you and
escort you to La Serena's airport and assist you with
check-in with your departing flight to Santiago. Upon
arrival to Santiago's international airport, a Pionero guide
will await you outside of the arrival terminal with a sign
reading your last name on it and will assist you with the
check-in with your departing flight.
(B)
END OF SERVICES

Our services include:

Our services include:
Nights Yelcho at Patagonia Lodge ( Standard Single room, activities, transfers, and meals included), 2
Nights Awa Puerto Varas ( Superior room, breakfast included), 2 Nights Casa Molle ( Superior room,
all-inclusive program.) Bilingual guide plus driver, all program transfers and tours as outlined above in
spacious fully equipped private van, all meals according to program as indicated above (B) = Breakfast,
(L) = Lunch, (BL) = Boxed Lunch, (D) = Dinner, beverages, beer and wine. Entrance fees for wineries
and museums.
Our services do not include:
Lodging and transfers prior to or after program, visa fees, meals and alcoholic beverages not mentioned
above, personal items such as: telephone, laundry, room service, alcoholic beverages not mentioned as
included, gratuities, and airfare. Sauna & SPA services are not included in some hotel rates.

Visa information
A reciprocity fee is required upon arrival to Chile for citizens of the following countries:
AUSTRALIA USD 117 from May 16, 2020 Austrlian passport holders need a visa to enter Chile.
This must be obtained online via the following link: https://tramites.minrel.gov.cl/Solicitudes/visa.aspx
MEXICO USD 23 This fee must be paid in cash in US Dollars and is valid for the life of your passport
A tourist visa is required for some countries, please check your visa requirements here
U.S. EMBASSY IN SANTIAGO
American Citizen Services
Address: Av. Andrés Bello 2800, Las Condes, Santiago, Chile
Phone: (56-2) 2330-3000
Fax: (56-2) 2330-3710
Website: http://chile.usembassy.gov/
Business hours: Monday to Friday from 8:30 am - 5 pm

Terms & Conditions

Reservation and Payment:
• A deposit of 50% is required to secure a reservation, unless otherwise stated.
• The remaining balance is due 30 days prior to departure unless otherwise noted. Failure to make your
final payment on time is considered a cancellation on the part of the passenger.
• 100% payment is required to confirm reservations for any trip booked with less than 30 days anticipation.
• Payments made by bank (wire) transfer in US dollars do not include any fees charged by your bank.
Any transfer fees must be covered by the sender.
• While we endeavor to keep posted current information, please note that rates and programs are
subject to change without prior notice.
• Prices quoted are based on foreign exchange values and tariffs currently in effect and prices are subject
to change.
• Confirmation or payment of the tour cost constitutes your acceptance to the Terms and Conditions.
Travel Insurance:
• It is strongly recommended for the client to obtain their own travel insurance. Pionero Travel recommends full comprehensive coverage. It is the sole responsibility of the client to obtain and purchase
travel insurance.
Modifications, Cancellations & Refunds:
• Pionero Travel reserves the right to modify or cancel any tour or visit due to any operational matters,
weather conditions, or as desirable. In this case, Pionero will make every effort to modify the planned
itinerary and replace it with another tour or activity of the same category or better. If this is not possible, a full or partial refund is due to the client.
• Pionero Travel reserves the right to refuse to accept or continue services an individual or individuals
of the party at any time (in such case, a refund will be based on the actual cost of the unfinished
portion of tour). The party is responsible for any additional expenditures incurred by delays or cancellations beyond Pionero’s control.
• Money will not be refunded if the client fails to show up to the tour at the designated place and time.
• Purchased flights are non-refundable.
• If for any reason the client needs to cancel the trip, the reservation deposit is returned minus a trip
cancellation fee. For this reason, we strongly recommend trip cancellation insurance. All cancellations
must be in writing and the following cancellation fees apply:
• 60+ days prior to arrival: refundable except vendor expenses, cancelation fees, and deposits.
• 45 or less days prior to arrival: A Pionero Travel cancelation fee of 10% of the total booking will be
applied.
• 30 days prior to arrival: No refunds. There will be no refunds for missed days on tour or any unused
services/accommodation during the tour program.
• Pionero Travel will attempt to accommodate the client’s special requests, for example, room locations
and bed preferences at hotels, or modifications of tours and visits during your stay with us. Nevertheless, we cannot guarantee or be held responsible if such special requests cannot be fulfilled.
Limits on Responsibility and Insurance:
• Pionero Travel is a legal entity duly existing and incorporated in Chile. It purchases transportation,
hotel accommodation, restaurant, services of professional guides, camp staff and other services from
various independent suppliers (including but not limited to other Pionero Travel companies), that are
not subject to its control. In addition, the programs include outdoor physical activity and contact with
nature, involving some level of risk, depending on several events and circumstances over which Pionero
Travel has no control.

• Pionero Travel cannot therefore, be liable for death, personal injury or any other loss that may occur
(a) due to any act or omission of any such supplier, or (b) by reason of any other event over which it
has no control. Confirmation or payment of the tour constitutes your acceptance of the above exclusion of liability provision.
Other Conditions:
• Baggage and personal effects, including items purchased, are the sole responsibility of the owners
always and no employee/agent of Pionero Travel or associated companies is authorized to accept these
for storage and safekeeping.
• Pionero Travel is not responsible for lost or stolen items. Shipment costs for any items left behind will
be paid by the client.
© 2009. 2018 Pionero Travel Ltd. All Rights Reserved.

COVID Protocols

This protocol is based on currently available information and will be updated as soon as new information is available.
This document has been prepared by Pionero Travel, gathering information from national and international organizations.
This initiative arises as a response to the need for having a risk management manual to prevent the COVID 19 contagion,
while producing a document that may be of use to our partners, providers, employees, and travelers helping to establish
official protocols in this matter.
General Travel
• Collaborate with our providers to establish a common protocol and precautions to put in place.
• Set flexible terms and conditions and make sure our providers do the same so we can make changes or postponements at the
convenience of the travelers and avoid high fees and clearly communicate this to the travelers.
• Travel insurance is highly recommended.
• Design programs that combine destinations that are easily and quickly accessible by land minimizing air travel within a
country or area. Example: Araucania & Lake District combining with Argentine side, Coast/Wine/Central Valley, Self-drive
itineraries.
• Promote remote locations with low population and traveller densities with a focus on the outdoors, culinary and intimate
cultural experiences.
Air Travel
• Use “Salon Protocolo” or “VIP Arrivals areas” these are exclusive areas of airports generally used for international arrivals
and departures limiting contact between passengers, crew and airport personnel.
• Online check in is mandatory
• Arrival at the airport 2.5 hrs. prior to departure
• Use the counter only for luggage check-in
• Obligatory security and health check and reduced group boarding will be in place.
• Sky Airlines has announced the following:
• The central seat between passengers will be free every two rows will disembark at a time to maintain social distancing.
• Daily rigorous disinfecting and renewing the cabin air every 3 minutes will take place on the plane.
• They will use HEPA filters to eliminate 99% of microscopic particles.
Hotels & All – Inclusive Lodges
• Use boutique hotels that have committed to protocols against COVID-19 like this one.
• In case client has requested an all — inclusive lodge with a shared program instead of our private programs, we suggest
private programs at Awa, Hangaroa, Awasi, Alto Atacama, among others that have established protocols against Covid-19
Tours & Activities
• Equipment is to be understood as any element provided to the client for his/her own use during the tour as well as the
communitarian equipment, which is also under the same protocol. The equipment is to be sanitized according to the
protocols of the Ministry of Health (MINSAL) regarding disinfection.
• Any personal equipment is to be of use solely by each client and properly identified (helmet, harness, ice axe, binoculars,
bicycles, oars, etc.). For the communitarian use (i.e., telescopes) each client will have a cleaning and disinfecting kit that they
will use to clean such equipment after use before handing it down to another client.
• Regarding the use of common areas in state-protected wild areas, protocols produced by CONAF (National Forest and
Protected Areas Services) are to be followed and in the case of using natural areas where there are no hygienic services or
facilities of the sort, the Leave No Trace guidelines are to be used which will have to be explained by the guide in charge of
the activity during the safety briefing.
Drivers & Guides
• Guides and drivers always need to use masks. Provide masks, hand sanitizers, and plastic gloves for travelers in the van and
try to maintain when possible a 2 m / 6.5 ft distance from the travelers.
• The guide is to deliver to the client the information, restrictions, and care to be aware of during the tour when the activity
starts. Risk management briefing is to take place before getting on the transport vehicle, in an open space and has to include:
the double check of the client´s personal protection equipment (mask or facial protector), the proper way to sneeze, cough or
yawn, encouragement the practice of not touching one´s face with the hands and taking the temperature of each client, the
guide and the driver, action that is to be done properly in plain sight of the clients.
• The guide is to be aware to keep the group away from other visitors and of not to use the same resting places.
• The guide is to make sure that the interaction with people foreign to the tour is limited to the minimum. Minimize visits

to places where many people are gathering like restaurants, museums, funiculars , etc.
Transportation
• Clients and staff must wash their hands using hand sanitizer or soap and water every time that they get on the vehicle.
• Clients also must wear a health mask during the transportation or during any time spent inside the vehicle.
• All vehicles used for transportation of travelers during day tours or multi-day tours should be disinfected prior each
departure, during the tour and after every day of use. The disinfection will be made by Pionero Travel staff or the transportation company in case the service is provided by a vendor. During the tour, the disinfection will be properly executed by the
driver. Pionero Travel will be in charge of a proper training for drivers for an accurate and efficient cleaning operation and
will have a monitoring journal with date, time and person in charge of each of this operation.
• The vehicle will be used with a 60% of its capacity always leaving a seat empty beside or in front of every client in case client
clients has booked a shared service. This protocol will not apply (except if it is requested) for couples, family members or
group of friends traveling together.
• Seat rotation will not be suggested during a tour except after the daily disinfection procedure. This suggestion will not apply
for couples, family members or group of friends traveling together.
• Any personal item of the client and staff should be placed in their own seat or space taking care that personal objects are
always under the control of the owner.
• Circulation of air in the vehicles will be especially important. Drivers must be aware of always allow the external circulation
of air and keep the vehicle always well ventilated.
• For other means of transport, such as ferries and boats, specific protocols will apply, all of them according to the Health
Minister directions.
• Check and enforce the correct use of means of transport according to existing regulations of National Health authority in
relation to the number of clients per vehicle and disinfecting protocols before, during and after its use. Rotation of seat during
transportation will not be allowed, except for members of the same family groups or couples.
Food & Restaurants
• Providing a private picnic lunch at a park etc. (or upgraded box lunch)
• For boxed lunches, food will be sealed and individually distributed. Each client is to transport their own food thus preventing manipulation by a third party. Food will be individual, and clients are not to share either food or utensils. Waste generated by each client during the activity is to be handled only and exclusively by them until reaching a place they can be disposed
of. To such effect, personal containers will be provided for collecting garbage.
• In the case of local vendors for food, it will be responsibility of the company to check and make sure the proper protocols
for handling and manipulation of food according to the regulations of health authorities. Regarding food in gastronomic
establishments protocols from health authorities are to be enforced, being company responsibility to check that such establishments fulfill sanitary and hygiene conditions.
General Recommendations for Travelers
• To accept and to follow all protocols indicated by the guide and the company.
• To respect the recommended minimum distance of 2m /6 feet with other clients, with the guide and other people during
the activity, unless the people in question are members of the same family group.
• To bring his/her own bottle of water, his/her own mask and mhis/her own sanitizer, gel or other method of disinfection,
regardless of the fact that the provider in charge of the activity will have extras if needed.
• The client is to accept, in case of presenting any of the symptoms of COVID 19, not to participate in the programmed
activity to look after his/her own, the staff and the other client´s health. Participants in close contact with the person with
potential symptoms are to avoid participation in the activity as well.
• The client can demand to know and be given access to the company´s contagion prevention plan at any given time.
Terms & Conditions
These are special terms in conditions that consider COVID 19 and offer more flexibility to travelers to modify or cancel their
travel plans. They will be applicable until further notice.
Reservation and Payment:
• A deposit of 10% is required to secure a reservation, unless otherwise stated.
• The remaining balance is due 30 days prior to departure unless otherwise noted. Failure to make your final payment on time
is considered a cancellation on the part of the passenger.
• 100% payment is required to confirm reservations for any trip booked with less than 60 days anticipation.
• Payments made by bank (wire) transfer in US dollars do not include any fees charged by your bank. Any transfer fees must

be covered by the sender.
• While we endeavor to keep posted current information, please note that rates and programs are subject to change without
prior notice.
• Prices quoted are based on foreign exchange values and tariffs currently in effect and prices are subject to change.
• Confirmation or payment of the tour cost constitutes your acceptance to the Terms and Conditions.
Travel Insurance:
It is strongly recommended for the client to obtain their own travel insurance. Pionero Travel recommends full comprehensive coverage. It is the sole responsibility of the client to obtain and purchase travel insurance.
Modifications, Cancellations & Refunds:
• Pionero Travel reserves the right to modify or cancel any tour or visit due to any operational matters, weather conditions,
or as desired. In this case, Pionero will make every effort to modify the planned itinerary and replace it with another tour or
activity of the same category or better. If this is not possible, a full or partial refund is due to the client.
• Pionero Travel reserves the right to refuse to accept or continue services an individual or individuals of the party at any time
(in such case, a refund will be based on the actual cost of the unfinished portion of tour). The party is responsible for any
additional expenditures incurred by delays or cancellations beyond Pionero’s control.
• Money will not be refunded if the client fails to show up to the tour at the designated place and time.
• Purchased flights are non-refundable.
• If for any reason the client needs to cancel the trip, the reservation deposit may be returned minus a trip cancellation fee.
For this reason, we strongly recommend trip cancellation insurance.
All cancellations must be in writing and the following cancellation fees apply:
• 60+ days prior to arrival: refundable except vendor expenses, cancelation fees, and deposits.
• 31 – 45 days prior to arrival: A Pionero Travel cancelation fee of 10% of the total booking will be applied.
• 30 days or less prior to arrival: No refunds. There will be no refunds for missed days on tour or any unused services/accommodation during the tour program.
• We will accept changes without penalty or rate changes. Date changes can be made up to 1 week before arrival without any
penalty for land costs. For all-inclusive hotels and third-party providers, their terms and conditions will be applied, and we
will see this case by case.
• Pionero Travel will attempt to accommodate the client’s special requests, for example, room locations and bed preferences
at hotels, or modifications of tours and visits during your stay with us. Nevertheless, we cannot guarantee or be held responsible if such special requests cannot be fulfilled.
• Cancellation or compensation payments do not apply due to “Force Majeure,” that is, unusual events and unforeseeable
circumstances beyond the control of Pionero Travel or its sub-contractors for events that occur such as war, pandemics,
strikes, riots, terrorist activity or threats, natural disasters, climate conditions or fire, environmental emergencies, transport
changes in airline companies, boaters and land carriers, changes in providers, etc.
Limits on Responsibility and Insurance:
• Pionero Travel is a legal entity duly existing and incorporated in Chile. It purchases transportation, hotel accommodation,
restaurant, services of professional guides, camp staff and other services from various independent suppliers (including but
not limited to other Pionero Travel companies), that are not subject to its control. In addition, the programs include outdoor
physical activity and contact with nature, involving some level of risk, depending on several events and circumstances over
which Pionero Travel has no control.
• Pionero Travel cannot therefore, be liable for death, personal injury or any other loss that may occur (a) due to any act or
omission of any such supplier, or (b) by reason of any other event over which it has no control. Confirmation or payment of
the tour constitutes your acceptance of the above exclusion of liability provision.
Other Conditions:
• Baggage and personal effects, including items purchased, are the sole responsibility of the owners always and no employee/agent of Pionero Travel or associated companies is authorized to accept these for storage and safekeeping.
• Pionero Travel is not responsible for lost or stolen items. Shipment costs for any items left behind will be paid by the client.

